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T H E  P R O M I S E  O F  C O M M U N I T Y  A C T I O N

Community Action changes people’s lives, embodies the
spirit of hope improves communities, and makes America
a better place to live. We care about the entire community,
and we are dedicated to helping people help themselves

and each other.

T H E  N A T I O N A L  M I S S I O N  S T A T E M E N T
O N  W E A T H E R I Z A T I O N

To reduce energy costs for low-income families,
particularly for the elderly, people with disabilities, and

children, by improving the energy efficiency of their homes
while ensuring their health and safety.
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Thursday, Septem
ber 29

Registrat ion & Information Desk Open (Grand Foyer)

7:00 am -  4:30 pm

Opening Plated Breakfast (Grand Bal l room)

7:00 am -  7:45 am

Conference Welcome & Introductions (Grand Bal l room)

7:45 am -  7:55 am
-Andy Stone,  NYSWDA
-Maureen Abbott ,  President of  NYSCAA's Board
-Sal ly  Ward,  President of  NYSWDA's Board

Greetings and Welcome to Rochester from Mayor of
Rochester,  Malik D.  Evans (Grand Bal l room)

7:55 am -  8:10 am

Opening Remarks from NYS Secretary of  State,  Robert  J.
Rodriguez (Grand Bal l room)

8:10 am -  8:30 am

Keynote:  Emotion Into Art  -  One Caring Adult  (Grand
Bal l room)

8:30 am -  9:30 am
Thomas Varano

Using f ingert ips and brushes,  Tom paints portraits
of famous people in minutes.  With the pieces
choreographed to loud,  meaningful  music.  Using
speed paint ing and inspirat ional  speaking,  there is  a
theme throughout his ent i re performance.  Be
yourself ,  take r isks and fol low your dreams. Never
give up hope and real ize ,  your l i fe matters!
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Break (Grand Foyer)

9:45 am -  10:00 am

NYSCAA: Bringing Your CAA's Values to Life by Creating
Your Agency's Culture (Regency A)

10:00 am -  11:15 am
Laura Rossman & Matthew Bul l ,  Pro Act ion of  Steuben and
Yates,  Inc.

Pro Action of  Steuben and Yates,  Inc.  began working on developing
organizat ion values that  dr ives their  desired organizat ional  culture
throughout their  CAA,  that  is  rooted in their  mission,  v is ion and
guiding behaviors.  Pro Act ion’s goal  was to create an environment
that  staff  and customers felt  a  sense of  belonging,  respect ,  and
safety.  This workshop wi l l  inform part ic ipants the process Pro
Action fol lowed to choose their  agencies core values.  I t  wi l l  a lso
show the process on how the agency unvei led them to both staff  and
publ ic ,  how i t  is  operat ional ized dai ly ,  and celebrate when they see
their  values in act ion.

NYSCAA:  Language Justice (Susan B.  Anthony Room)

10:00 am -  11:15 am
Marlene Cortes,  Empire Just ice Center ;  Dr .  Wyatt  Hal l ,
University  of  Rochester

Language Just ice is  an evolving framework based on respecting
every individual ’s  fundamental  language r ight—to communicate,
understand,  and be understood in the language they prefer  and feel
most art iculate and powerful .  Reject ing the not ion of  the supremacy
of one language,  i t  recognizes that  language can be a tool  of
oppression and an essential  part  of  exercising autonomy and
advancing racial  and social  just ice.

NYSCAA: Legal ization of  Mari juana & Workplace Policies 
(Bal l room E)

10:00 am -  11:15 am
Scott  Rogoff ,  Barclay Damon,  LLP

This session wi l l  provide information about the newly passed
legislat ion legal iz ing mari juana in New York State ,  and the impact i t
has on your organizat ional  workplace pol ic ies.
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Thursday, Septem
ber 29

NYSCAA: Support ing not Report ing:  What I t  (Real ly)  
Means to be a Mandated Reporter (Regency C)

10:00 am -  11:15 am
Jenn O’Connor & Kar i  Siddiqui ,  Prevent  Chi ld Abuse NY

NYS is updating i ts  statewide onl ine mandated reporter  t raining
to include ACEs/Protect ive Factors ,  impl ic i t  bias,  and ident ify ing
chi ld abuse vir tual ly .  The training wi l l  now focus on alternat ives
to cal l ing CPS (except when there is  immediate danger to a chi ld) .
Prevent Chi ld Abuse NY (PCANY) is  partner ing with Off ice of
Chi ldren and Family  Services (OCFS) to develop the training.  But
what happens after  you've taken the training? In this session,
PCANY staff  wi l l  provide an overview of the training,  launching
this summer.  The whole group wi l l  th ink through and share
thoughts on how their  work environment can support  this new
approach.  The audience wi l l  then break into smal l  groups to walk
through a case study and discuss community resources--  what
services are avai lable ,  what gaps exist ,  and what needs to happen
at the organizat ional  level  to su.pport  staff  and famil ies in
making referrals and f inding services.

NYSWDA: Heat Pumps-Equipment Selection and
Commissioning (Bal l room FG)

10:00 am -  11:15 am
David Hi l l  and Joe Maggiore ,  NYSWDA

One of the most important  stages of  implementing a Heat Pump
program is the select ion of  the proper heat pump.  This session wi l l
walk through that  process,  picking up from where the auditor  has
secured the heat loss/gain needs of  the home,  and show how to take
that information and determine which heat pump(s) are the best  for
the home based on the exist ing system, f loor plan,  and condit ion of
the duct distr ibut ion system. Presenters wi l l  review what
requirements must be avai lable in the home for  each different  k ind
of system. This session wi l l  a lso review best instal lat ion and
commissioning pract ices for  the whole house system as wel l  as the
ductless system.

Break (Grand Foyer)

11:15 am -  11:30 am
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NYSCAA: Changing up the Conversation When it  Comes to
the Commercial  Sexual  Exploitat ion of  Chi ldren (Regency
B)

11:30 am -  12:30 pm
Al Meyers ,  Connect ing Communit ies in  Act ion

Al Meyers,  Safe Harbor Coordinator  with Connecting Communit ies in
Action,  wi l l  inform Case-workers ,  teachers and parents with up-to-
date information regarding apps,  r isky behaviors of  onl ine act iv i ty
and the fraudulent  ways traff ickers are ut i l iz ing to ent ice young
people from Urban,  Suburban,  and Rural  counties.  This session wi l l
assist  part ic ipants ident ify  the red f lags associated with onl ine
traff icking,  the new laws establ ished to protect  k ids 18 and younger ,
and tools to help support  chi ldren to avoid r isky behaviors.

NYSCAA: Chi ld Care Panel  (Bal l room E)

NYSCAA: NYS Department of  State (DOS) Program Updates
(Susan B.  Anthony Room)

11:30 am -  12:30 pm
Manny A.  Rosa,  Nikoletta (Niki)  Batt istoni ,  and Aimee Kol lar ,
NYS Department of  State

As the CARES funding comes to an end,  the Department of  State
(DOS) wi l l  h ighl ight  several  innovative projects across New York
State that  “prepared,  prevented and/or responded” to the pandemic.
During this session,  DOS wi l l  remind the network of  the t imel ines
and closeout act iv i t ies ,  re lated to the CSBG CARES funds.
Addit ional ly ,  DOS wi l l  share an overview of the audit  process,
conducted by the Off ice of  Community Services (OCS) ,  discuss the
upcoming preparat ions for  the 2024-2025 State Plan,  and highl ights
from the Annual  Report .

11:30 am -  12:30 pm
Tommy Sheridan,  Nat ional  Head Start  Associat ion;  Carolyn
Wiggins,  Fort  George Community  Services,  Inc.

6



Thursday, Septem
ber 29

NYSCAA: Where are we? Where are we going? (Regency C)

11:30 am -  12:30 pm
Michele McKeon,  RECAP

Community Act ion Agencies have been addressing the causes and
condit ions of  poverty and social  determinates of  health for  57
years,  yet  we are often over looked by federal ,  state and local
ent i t ies.  As the landscape of  work has changed post covid and
systems are now looking to address and pay for  the work to
provide and create programs and services addressing social
determinants of  health ,  where does that  leave us? How do
CAA/CAPs ensure the work we do is  valued and compensated? 
 Are we being left  behind?  How can we raise the prof i le  of  our
work and be compensated appropriately? How can we (or  do we)
expand services without mission creep? In the world of  not  for
prof i ts ,  where are we and where are we going?

NYSWDA: Insulat ion Machine Maintenance (Regency A)

11:30 am -  12:30 pm
Joe I lacqua,  NYSWDA

Proper blower machine maintenance is  cr i t ical  to a successful  job.  
 This session wi l l  walk through the ent ire process from basic
machine operat ion to basic machine maintenance.   By attending this
session,  crews and crew chiefs wi l l  learn:  the proper machine
processes,  sett ings,  problem recognit ion,  how to trouble shoot
issues and basic repair .   Maintenance is  often the most over looked
and most important  aspect of  an insulat ion job.   With this session,
crews should feel  comfortable and confident in maintaining and
diagnosing their  machines.

NYSWDA: Weatherization Policy Advisory Council  (PAC)
Meeting (Bal l room FG)

11:30 am -  12:30 pm
Charl ie  Quinn,  RECAP

A general  meeting of  the Weatherizat ion Pol icy and Advisory Counci l
wi l l  be held dur ing this session.   Members of  the PAC wi l l  be
attending and attendance by nonmembers of  the PAC is welcome
and encouraged.

7



Th
ur

sd
ay

, S
ep

te
m

be
r 2

9
Lunch (Grand Bal l room)

12:30 pm -  1:45 pm

NYSCAA: Reimagining the Workplace – Lessons from the
Pandemic on Recruitment and Retention of  Staff  (Grand
Bal l room)

1:45 pm -  2:45 pm
Maureen Abbott  -  Moderator ,  Tioga Opportunit ies ,  Inc. ;
Diane Cooper-Curr ier ,  Oswego County Opportunit ies ,  Inc. ;
Amy Foster ,  Tioga Opportunit ies ,  Inc. ;  Lesley Gooch-
Christman,  ACCORD Corporat ion;  F lorence Ohle ,  Community
Act ion of  Greene County ,  Inc.

I f  COVID taught us anything,  i t  is  that  t radit ional  employee pract ices
and bel iefs about how,  when,  and where we work,  are now obsolete.
The Pandemic has exacerbated the need for  more f lexibi l i ty  for
workers ,  result ing in the need to reinvent an “opt imal  work
experience” in order to attract  qual i f ied staff  and retain them. The
panel ists wi l l ;  share chal lenges that  their  agency has experienced
and a wide array of  strategies that  have been implemented in regard
to workplace f lexibi l i ty ,  recruitment & retent ion,  and work
environments;  and how success of  strategies’  wi l l  be measured.
Attendees wi l l  gain insight  into potent ial  strategies (pros & cons)
that  could be taken back to their  own organizat ion,  in  the hope of
ensuring continued growth & sustainabi l i ty  for  their  agency.

2022 Community Action Leadership Award (Grand
Bal l room)

1:15pm -  1:45 pm
Award Recipients:  Karen Barry ,  PEACE,  Inc. ;  Jerome
Underwood,  Act ion for  a Better  Community ,  Inc.

Thank you to our
hosts,  Action for a
Better Community
(ABC) & PathStone
Corporation!
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Thursday, Septem
ber 29

NYSWDA: General  Membership Meeting (Bal l room FG)

1:45 pm -  2:45 pm
NYSWDA Board and Staff  Members

A meeting of  the general  membership of  NYSWDA wil l  be held
during this session.   Members of  the associat ion wi l l  be gather ing
to discuss NYSWDA’s year in review and where we go from here.  
 Your attendance is  encouraged as we wi l l  a lso be approving new
board membership.

NYSCAA: Connecting Community Action and Gun Violence
Prevention Panel  (Regency A)

3:00 pm -  4:30 pm
Angela Iocolano & Emily  Sorenson,  PathStone Corporat ion

Angela and Emily  wi l l  present the community need,  purpose,
pract ices and 12 locat ions of  the NYS SNUG program; and the story
of PathStone's implementat ion of  585 SNUG in Rochester.  Fol lowing
Q&A,  attendees wi l l  have table discussions to ident ify  current  and
potent ial  intersect ions of  Community Act ion with local  gun violence
prevention efforts to benefi t  our  communit ies.

NYSCAA: NEAR Science/ACEs Training for  CAA Staff
(Susan B.  Anthony Room)

3:00 pm -  4:30 pm
Sara Chobot ,  Tioga Opportunt ies ,  Inc. ;  Patt i  Demma, MVCAA;
Samantha Ri ley ,  CAP for  Dutchess County 

Have you heard of  the ACE Study? This training wi l l  increase your
knowledge of  the Adverse Chi ldhood Experiences (ACE) Study and
the impact of  ACEs on health and opportunity.  Research has shown
that the leading causes of  disease and disabi l i ty ,  learning and
productiv i ty  problems and ear ly  death have roots in the cumulat ive
neuro-developmental  impacts of  Adverse Chi ldhood Experiences.
The goal  of  this training is  to share the f indings of  the ACE Study
and how we can use these f indings to help promote change and
increase resi l ience.  The training wi l l  be provided by Community
Action Agency staff  who are National ly  Cert i f ied ACE Interface
Trainers.

Break (Grand Foyer)

2:45 pm -  3:00 pm

9
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NYSCAA: Orleans County Axis-of-Care:  A Pi lot  Project  for
a New Approach to Case Management (Regency B)

3:00 pm -  4:30 pm
Renee Hungerford,  Community  Act ion of  Or leans & Genesee,
Inc. ;  Mike Kamish & Denise Ester ,  Cont inual  Care Solut ions 

Community Act ion of  Or leans and Genesee,  Inc.  is  launching a one-
year pi lot  program to demonstrate that  a Community Act ion
organizat ion is  uniquely qual i f ied to help at -r isk cl ients because i t  is
the most trusted and direct ly  engaged partner  in the healthcare eco-
system. This in i t iat ive wi l l  include complete 'wrap around'  care
assessments and coordinat ion services for  physical ,  mental ,  and
behavioral  health ,  social  needs such as food and employment ,  and
coordinated support  for  substance abuse disorder treatment.  The
success of  this in i t iat ive depends on mult iple partners coordinat ing
to provide cl in ical  and social  services.  I t  a lso requires training and
development of  care managers who wi l l  need to perform their
services more comprehensively.  This presentat ion wi l l  descr ibe the
many ways the pi lot  is  breaking new-ground car ing for  at -r isk
individuals.  I t  wi l l  descr ibe the newly created partnerships and
explain how they contr ibute to the overal l  strategy and care
management model .  F inal ly ,  i t  wi l l  d iscuss how the work wi l l  be
coordinated and tracked,  and how the accumulated evidence can
inform further  improvements to the cl ient  care strategy.

NYSCAA: Reducing Child Poverty in New York State:
What 's  Next (Bal l room E)

3:00 pm -  4:30 pm
Kate Bresl in  & Crystal  Char les ,  Schuyler  Center  for  Analysis
& Advocacy;  Larry  Marx ,  The Chi ldren’s Agenda;  Aqua Porter ,
Rochester  Monroe Ant i -Poverty  In i t iat ive

Newly enacted legislat ion commits New York State to reducing chi ld
poverty by 50% over the next  eleven years,  with special  attent ion to
racial  equity.  The new law amends Social  Services Law and
establ ishes a Chi ld Poverty Reduction Advisory Counci l  to research
pol icy ideas and monitor  progress toward the goal .  The Advisory
Counci l  is  also expected to examine ways to improve access to
publ ic benefi ts for  individuals regardless of  their  immigrat ion
status;  pol ic ies that  assist  famil ies obtain and maintain f inancial
stabi l i ty ,  including educational  advancement and employment that
provides a l iv ing wage;  and other factors that  may impact a family ,
parent ,  or  chi ld ’s  abi l i ty  to stay above the poverty level .The session
wil l  provide an overview &amp; update of  the new Chi ld Poverty
Reduction Act ,  and ident ify  ways community-based organizat ions
can be engaged.10



Thursday, Septem
ber 29

NYSCAA: The Wil l  to Do the Work (Regency C)

3:00 pm -  4:30 pm
Jerome Underwood,  Act ion for  a Better  Community ,  Inc.

In  a sermon ent i t led,  “Remaining Awake Through a Great
Revolut ion” given at  the National  Cathedral  on March 31,  1968,  Dr.
King uttered these words,  “…this is  America’s opportunity  to help
bridge the gulf  between the haves and the have-nots.  The
question is  whether America wi l l  do i t .  There is  nothing new about
poverty.  What is  new is that  we now have the techniques and the
resources to get  r id of  poverty.  The real  quest ion is  whether we
have the wi l l . ”  The workshop wi l l  d iscuss our col lect ive WILL
obl igat ion to f ind i t  i f  we are truly  committed to fulf i l l ing the
promise of  community act ion.

NYSWDA: Technical  Panel  for  Weatherization 
(Bal l room FG)

3:00 pm -  4:30 pm
David Hi l l ,  Joe I lacqua,  Joe Maggiore & Al  McMahon,  NYSWDA

This combined session wi l l  offer  an opportunity  for  f ie ld staff  and
program managers to discuss and dissect the complex technical  s ide of
weatherizat ion.   There is  a lot  of  data to col lect ,  interpret ,  and make
decisions on in weatherizat ion.   A faci l i tated panel  discussion is  a
great  way to learn from some of the best  the techniques they use to
problem solve,  improve eff ic iency,  and get  the most out  of  each
investment of  federal  dol lars.

Thank you 
for helping our families,
friends, and neighbors.
Mutual of America Financial group is proud to be a sponsor of
NYSCAA & NYSWDA's Annual Professional Development Conference.

mutualofamerica.com

11
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Community Action and Weatherization Awards Reception
(Grand Foyer)

6:00 pm -  7:00 pm

Community Action and Weatherization Awards Gala (Grand
Bal l room)

7:00 pm -  9:00 pm

NYSWDA: Program Service Award:  Bert  Malmstrom

NYSCAA: Community Action Personal  Achievement Award:
Sara McCal l

NYSWDA: Program Service Award:  Yolanda Hamlin

NYSCAA: Community Action Innovation Award:  Axis of
Care -  Community Act ion of  Or leans and Genesee,  Inc.

NYSWDA: Program Service Award:  Eric Raymond

NYSCAA: Community Action Service Award:  
Wayne Broadhead

NYSWDA: Lifet ime Achievement Award:  David Hepinstal l

NYSCAA: Community Action Service Award:  Ryanne Hickey

NYSWDA: Special  Recognit ion Award:  Karen Jackson-
Campbel l

NYSWDA: Special  Recognit ion Award:  Jerry Snel l

C O N G R A T U L A T I O N S  T O  A L L
O F  O U R  A W A R D  W I N N E R S !

12



Friday, Septem
ber 30

Opening Plated Breakfast (Grand Bal l room)

7:00 am -  8:00 am

NYSCAA Breakfast Roundtables (Grand Bal l room)

7:45 am -  8:15 am
-CAP Systems,  Inc.  -  Br ian Cayer
-Community Act ion Best Pract ices -  Jackie Orr ,
NYSCAA
-Data Visual izat ions -  Sue Kervin ,  Act ion for  a Better
Community ,  Inc.  
-Gir l ’s  Circle Program -  Mary Beth Welch,  PEACE,  Inc.
-Managing & Working with Board Members -  Veronica
Zhang,  CAPLAW
-NYS ROMA Al l iance -  Charles Barbay,  NYSCAA
-The Fatherhood Connection -  Reggie Cox

2022 Community Action Vision & Values Award (Grand
Bal l room)

8:15am -  8:30 am
Award Recipient :  Reggie Cox,  The Fatherhood Connect ion

Keynote:  Weatherization and the State 's  2 Mil l ion Cl imate
Friendly Homes Goal  (Grand Bal l room)

8:30 am -  9:30 am
Samantha Pearce,  NYS Homes and Community Renewal

New York State has continued to bui ld on the Cl imate
Leadership and Community Protect ion Act of  2019
(CLCPA),  announcing a 2 Mil l ion Cl imate Fr iendly Homes
goal  by 2030 as part  of  Governor Hochul 's  2022 State of
the State address.  The Weatherizat ion Assistance Program
is a key component to reaching the State’s
decarbonizat ion goals.  As we continue to plan and
leverage st imulus funds through the American Rescue Plan
Act (ARPA) and The Bi -part isan Infrastructure Law (BIL)  i t
is  crucial  the Weatherizat ion network and our HCR State
agency continue to bui ld on the years of  success and our
learned experiences.  Speaking through the State 's
Affordable Housing Decarbonizat ion goals in more detai l ,
Samantha wi l l  share addit ional  resources and information
relevant to this work for  the network and opportunit ies for
further  col laborat ion over the coming months. 13
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Break (Grand Foyer)

9:30 am -  10:00 am

NYSCAA: Board Recruitment:  The Low-Income Sector
(Regency B)

10:00 am -  11:30 am
Veronica Zhang,  CAPLAW

Since the inception of  the Economic Opportunity  Act ,  a  fundamental
goal  of  Community Act ion has been to provide low-income
individuals with a voice in the administrat ion of  i ts  poverty
al leviat ing programs. With the Community Service Block Grant
(CSBG) Act ’s  cal l  to achieve “maximum part ic ipat ion” of  the low-
income community in the development ,  planning,  implementat ion,
and evaluat ion of  CSBG funded programs,  a cr i t ical  venue for  the
low-income community ’s  part ic ipat ion is  through their
representat ion on the tr ipart i te board.  CAPLAW wil l  provide
information and best-pract ices on engaging and recruit ing the low-
income sector  of  the Community Act ion Agency tr ipart i te board.

NYSCAA: LGBTQ+ Etiquette and Common Bloopers
(Regency C)

10:00 am -  11:30 am
Jeannie Gainsburg,  Savvy Al ly  Act ion

LGBTQ+ terms and ident i t ies are constant ly  changing.  I t  is  diff icult
to keep up.  Many people feel  int imidated by al l  the changes and are
si lenced by the fear  that  they wi l l  accidental ly  say something that
wi l l  offend someone.  This workshop helps rel ieve this anxiety by
offer ing easy respectful  language t ips and suggestions for  how to
mess up properly.  Part ic ipants wi l l  leave with a l ist  of  the most
common LGBTQ+ et iquette bloopers,  better  language suggestions,
best-pract ice communicat ion t ips,  information on how to gather
pronouns (without making i t  awkward) ,  and an increased confidence
in their  abi l i ty  to have respectful  interact ions with and about
LGBTQ+ people.  Al l ies can create safer  spaces with their  language
choices and this workshop shows them how.

14



Friday, Septem
ber 30

NYSCAA: Trauma-Informed Care Agencies (Bal l room E)

10:00 am -  11:30 am
Patt i  Demma, Mohawk Val ley Community  Act ion
Agency;  Tina Zerbian & Andrew Studley ,  Connect ing
Communit ies in  Act ion;  Bel inda Knight ,  ACCORD
Corporat ion;  Laura Rossman,  Pro Act ion of  Steuben and
Yates,  Inc.

NYSCAA’s Trauma-Informed Care Agency (TICA)
Community of  Pract ice bui lds a greater  capacity  of
understanding of  trauma-informed care pract ices
within the CAAs in NY.  You wi l l  hear from CAA staff
from around the network on how to make your agency
and programs more trauma-informed.

NYSCAA: Restorative Practice – a Relat ionship
Oriented Path to Enhance Hope,  Heal ing and Health
(mind and body) (Susan B.  Anthony Room)

10:00 am -  11:30 am
Jon Rice,  LCSW-R,  NYS Off ice of  Mental  Health -  Off ice
of Prevent ion and Health In i t iat ives (Susan B.  Anthony
Room)

Youth,  adults ,  famil ies ,  and providers have been
deal ing with many chal lenges brought about by a
pandemic,  cultural  tensions,  and community v iolence.
In a mutual  learning experience,  we’ l l  examine ways
Restorat ive Pract ice’s paradigm and pract ices can
address these chal lenges for  populat ions across the
l i fespan as wel l  as proact ively  make a difference with
underly ing social  determinants of  health (e.g. ,  work
and school  condit ions,  employment opportunit ies ,
housing qual i ty ,  physical  environment ,  family ,  and
social  supports) .

15



10:00 am -  11:30 am
Andy Stone,  NYSWDA

There is  no more valuable tool  in  weatherizat ion
than being able to interact  with your peers,  to share
ideas,  ident ify ing what works,  what does not ,  and
how to interpret  ever  changing pol icy.   This session
dedicates t ime to this interact ion,  and important
issues sol ic i ted from the f ie ld wi l l  be discussed at
length.  The open forum format wi l l  be especial ly
valuable to directors that  are new to the WAP as
seasoned staff  openly share ideas and problem
solve in a peer networking environment.
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NYSWDA: Crew Chief/Leadership & Success in the Field
(Regency A)

10:00 am -  11:30 am
Joe I lacqua and Al  McMahon,  NYSWDA

Crew Leaders have a lot  of  responsibi l i t ies that  cover a wide
range of  issues.  Interact ing with residents,  crew eff ic iency
and morale ,  mapping out the project ,  control l ing health and
safety ,  deal ing with unexpected issues and changes on the
f ly ,  and documenting the process from start  to f in ish are al l
part  of  the job.  By attending this session,  part ic ipants wi l l
learn al l  the responsibi l i t ies of  a crew leader ,  ident ify  with
whom the crew leader interacts and define the expectat ions
of auditors and program management necessary for  an
eff ic ient  and successful  job complet ion.

NYSWDA: Weatherization Directors Roundtable 
(Bal l room FG)

Thank you

Board

Members

We thank you for your work every day and
your commitment to learn by attending

this Annual Conference. You truly embody
the cornerstones of the Community

Action and Weatherization movements.
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Conference Exhibitors
CAP60
Hamid Kohan
Maryam Ghadir
https://www.cap60.com

CAP Systems, Inc.
Brian Cayer
https://www.capsystems.com

Continual  Care Solutions,  Inc.
Sean Ossont
https://www.continualcaresolut ions.com

Council  Services Plus
Eric Laughl in
https://counci lservicesplus.com

Mutual  of  America 
Noah Clement
Joel  Forsyth
Michael  Paltr idge
Matthias Schuster
https://www.mutualofamerica.com

The Fatherhood Connection
Reggie Cox
https://fatherhoodconnection.com
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Maureen Abbott ,  Execut ive Director ,  Tioga Opportunit ies ,  Inc.

Maureen Abbott  has spent the last  31 years working in Community
Action in management and leadership posit ions.  Before coming to
Tioga Opportunit ies ,  Inc.  to take over the role of  Executive Director  in
June of  2015,  she spent 24 years working at  the Community Act ion
agency in Chautauqua County ,  NY. ,  where she held a number of
management posit ions.  She current ly  is  a Board member and
President of  the New York State Community Act ion Associat ion
(NYSCAA) Board of  Directors ,  member of  the Broome-Tioga Workforce
Investment Board,  I thaca Neighborhood Housing Services ( INHS)
Board,  and the Tioga State Bank Foundation Board.  

Kate Bresl in,  President  & CEO,  Schuyler  Center  for  Analysis
and Advocacy (SCAA)

Kate Bresl in is  the President & CEO of the Schuyler  Center  for
Analysis and Advocacy (SCAA).  With Kate’s leadership ,  the Schuyler
Center  is  bui lding upon i ts 150-year history as a strong,  independent
voice and coal i t ion-bui lder  that  holds government accountable and
helps shape publ ic debate around pol ic ies that  affect  disenfranchised
New Yorkers.  Schuyler  Center  led the ini t iat ive result ing in New York’s
Chi ld Poverty Reduction Act ,  s igned into law in December 2021.  Kate
plays a leadership role in statewide coal i t ions including Medicaid
Matters NY and Raising NY.  She led Medicaid’s “First  1 ,000 Days,”
“Value-Based Payment for  Chi ldren,”  and “Social  Determinants of
Health and Community-Based Organizat ions” workgroups.  Kate served
as the Director  of  Pol icy for  New York’s pr imary care associat ion,
CHCANYS,  direct ing ini t iat ives to improve health care access in
underserved communit ies.  Whi le in Cal i fornia ,  she was Project
Director  for  the Cal i fornia Budget Project ,  analyzing state budget and
tax pol ic ies,  and also served in county government.  She has led and
worked in rel ief  and development projects in several  Afr ican nat ions.
Kate has Masters Degrees in both Publ ic Health and City  and Regional
Planning.  

Matthew Bull ,  Chief  Operat ions Off icer ,  Pro Act ion of  Steuben
and Yates,  Inc.

Matthew Bul l  is  Chief  Operat ions Off icer  at  Pro Act ion of  Steuben and
Yates,  Inc. ,  leading the agency’s Human Resources,  IT/Cybersecuri ty  and
Compliance areas,  a role he’s held since 2018.  He also serves as the Co-
Chair  of  the agency’s Culture Committee which recently  launched a Values
Implementat ion Plan around Excel lence/Accountabi l i ty ,  Hope and
Resi l ience,  and Diversity ,  Equity ,  Inclusion and Belonging.  His career
within the Community Act ion network began in 2002 and has included
varied roles and responsibi l i t ies such as service del ivery and program
coordinat ion,  as a program advisory board member ,  and as f ie ld analyst
with the NYS DOS Division of  Community Services.  He current ly  is  a
cert i f ied ROMA Trainer ,  FEBI  Coach,  and faci l i tator  for  Corning Community
Col lege’s Not for  Prof i t  Management and Leadership ser ies and holds a
B.A.  from SUNY Geneseo,  and M.B.A.  from St.  Bonaventure University.18
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Crystal  Charles,  Senior  Pol icy Analyst ,  Schuyler  Center  for
Analysis and Advocacy (SCAA)

Crystal  Charles is  a Senior  Pol icy Analyst  at  the Schuyler  Center  for
Analysis and Advocacy (SCAA).  She conducts pol icy and data
analysis ,  leads and part ic ipates in coal i t ions,  and advocates on
behalf  of  the Schuyler  Center  in  the areas of  chi ld welfare ,  chi ld
poverty ,  home visi t ing,  and related issues impacting New York’s
chi ldren and famil ies.  Crystal  holds a Master  of  Publ ic Administrat ion
and a Bachelor  of  Arts in Humanit ies and Just ice from John Jay
Col lege.

Sara Chobot,  Self -Suff ic iency Coordinator  for  Tioga
Opportunit ies Inc.

Sara Chobot is  a Self -Suff ic iency Coordinator ,  Tioga Opportunit ies
Inc. ,  located in Tioga County ,  NY.  Sara has spent the last  14 years of
her career in human services;  many of  those years spent working
direct ly  with famil ies in cr is is.  She is  a National ly  Cert i f ied ACES
Trainer ,  a  Cert i f ied Financial  Social  Work Counselor ,  and Credited in
Family  Development.  Her goals are to spread education and to create
working relat ionships with agencies/organizat ions to provide better
systemic supports within the community.   When not engaging with her
community ,  you can f ind Sara in the woods hiking and camping as an
assistant  scoutmaster.

Diane Cooper-Currier ,  Execut ive Director ,  Oswego County
Opportunit ies ,  Inc.

Diane has held several  direct  service and management posit ions in
the f i les of  of  human services,  leading to her  current  posit ion as
Executive Director  for  Oswego County Opportunit ies ,  Inc.  she has also
been a corporate trainer  and organizat ional  development consultant
at  the local ,  state and nat ional  level .  Diane has a MSW from Syracuse
University  and resides with her  husband and her Springer Spaniel
Tybee,  in  Oswego,  NY.

Marlene Cortés,  Senior  Manager of  Language Just ice ,  Empire
Just ice Center

Marlene Cortés is  the Senior  Manager of  Language Just ice at  Empire
Justice Center.  Through her 30 years of  experience in Legal  Services,
Marlene saw f i rsthand how LEP (Limited Engl ish Prof icient) ,  d/Deaf
and hard-of-hearing populat ions received huge gaps in resources and
knowledge at  basic needs services within our community.  In  2019,
she began focusing on language just ice as a foundational  c iv i l  r ights
issue and became a trai lblazer  for  breaking down barr iers to leverage
deep,  systemic improvements in Monroe County.  Marlene does this
through training,  technical  assistance,  outreach,  “Know Your Rights”
information,  and individual  legal  representat ion for  those facing
language-related inequit ies. 19
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Patt i  Demma, Foster  Grandparent  Director ,  Mohawk Val ley
Community  Act ion Agency,  Inc.

Patt i  Demma is a nat ional ly  cert i f ied NEAR (Neuroscience,
Epigenetics,  ACEs and Resi l ience) Science Trainer.  Patt i  runs
trainings on adverse chi ldhood experiences (ACEs) and trauma-
informed care pract ices.  She is  the co-chair  of  the New York State
Community Act ion Trauma-Informed Care Community of  Pract ice.
Throughout her  career ,  she has seen the effects of  t rauma on the
mental  and physical  health of  al l  generat ions.  Patt i  has recognized
the importance of  teaching resi l iency ski l ls  at  an ear ly  age.  Once
these ski l ls  are learned,  reinforcing these pract ices wi l l  help chi ldren
become resi l ient  adults!

Denise Ester ,  Customer Success and Service Director ,
Cont inual  Care Solut ions,  Inc.

Denise Ester  is  the Customer Success and Service Director  for
Continual  Care Solut ions Inc. ,  with over 20 years of  experience in the
Human Service and Nonprofi t  industry.  Denise special izes in
developing detai led project  plans,  gather ing organizat ional
performance indicators ,  and discussing strategic plans with key
stakeholders to ident ify  resources needed to accomplish tasks and
optimize the user experience for  their  strategic mission.  She has a
degree in Mental  Health and is  further ing her  education at  the
University  of  Louisvi l le  in  Organizat ional  and Strategic Leadership.

Amy Foster,  HR Director ,  Tioga Opportunit ies ,  Inc.

Amy Foster  has been the HR Director  at  Tioga Opportunit ies ,  Inc.
since November 2021,  after  serving on the TOI Board as a member
and as President.  She has over 15 years of  general ist  and special ist
Human Resources experience,  working in both for-prof i t  and non-
prof i t  ent i t ies.  Amy graduated from Wel ls Col lege with a degree in
Sociology and has both her  PHR and SHRM-CP cert i f icat ions.  

Jeannie Gainsburg,  Founder ,  Savvy Al ly  Act ion

Jeannie Gainsburg is  an award-winning educational  t rainer  and
consultant  in the f ie ld of  LGBTQ+ inclusion and effect ive al lyship.
Formerly  the Education Director  at  the Out Al l iance in Rochester ,  N.Y. ,
she is  now the founder of  Savvy Al ly  Act ion and author of  the book,
The Savvy Al ly :  A Guide for  Becoming a Ski l led LGBTQ+ Advocate.

20



N
YSCAA Speaker Bios

Lesley Gooch-Christman,  Execut ive Director ,  ACCORD
Corporat ion

Lesley Gooch-Christman,  CCAP,  has worked for  ACCORD Corporat ion
since 1995,  serving Community Act ion f i rst  in  their  Domestic Violence
service program and then as the agency’s f i rst  Human Resource
Director  from 2000 unt i l  2012.  She has served as Executive Director
since 2014 and in August 2022 helped the Al legany County
Community celebrate ACCORD’s 50th Anniversary.  Lesley has also
serves on the NYSCAA Board of  Directors.

Wyatt  Hal l ,  Assistant  Professor of  Publ ic  Health Sciences,
University  of  Rochester

Dr.  Wyatte Hal l  is  an Assistant  Professor of  Publ ic Health Sciences at
the University  of  Rochester.  His research focuses on the relat ionship
between ear ly  chi ldhood language experiences and qual i ty  of  l i fe
outcomes across the l i fespan in the deaf populat ion.  In part icular ,  he
focuses on the social  epidemic of  “ language deprivat ion” in Deaf
communit ies.

Renee Hungerford,  Execut ive Director ,  Community  Act ion of
Orleans and Genese,  Inc.

Renee Hungerford is  the Executive Director/CEO of Community Act ion
of Orleans and Genesee.  Renee,  a nat ive of  Buffalo ,  has been a
resident of  Or leans county since the ear ly  90s and has raised her
family  in  that  community.  Renee holds a Master ’s  Degree in Health
Informatics and a Bachelor ’s  in  Information Systems. Before joining
Community Act ion,  she served as the Director  of  Cl inical  Informatics,
Qual i ty ,  and Populat ion Health for  an FQHC. She managed the DSRIP
(Medicaid reform) program and is  determined to use this knowledge
and experience to showcase the value of  community based
organizat ions in improving health outcomes.  She is  a graduate of  the
12-month WOMEN Unl imited LEAD program for  high potent ial  women
and is a proud member of  Leadership Orleans class of  2021.  She is  a
member of  the NYSCAA Board of  Directors ,  the Lyndonvi l le  Lion's
Club,  the Medina Rotary ,  and the COVID Community Corps.  Renee has
served in a broad range of  leadership roles in the banking and
healthcare industr ies.  She has always emphasized the importance of
being “Part  of  the Solut ion”.  When she learned that  the mission of
Community Act ion of  Or leans and Genesee is  “To provide services,
with dignity  and respect ,  that  help people become self -suff ic ient” ,  she
knew this was the direct ion to take her  career.
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Angela Iocolano,  Senior  Director  for  Program Qual i ty  &
Evaluat ion,  PathStone Corporat ion

Angela Iocolano is  the Senior  Director  for  Program Qual i ty  &
Evaluat ion at  PathStone Corporat ion.  Angela has been with
PathStone for  15 years ,  developing evidence based programs and
conducting col laborat ive analyses.   Angela is  a National ly  Cert i f ied
ROMA Implementer  and Trauma Informed Care Champion.  Her
Master ’s  work in social/organizat ional  psychology focused on
cognit ive diversity ,  confl ict  mediat ion and qual i ty  of  work l i fe.

Mike Kamish,  CEO,  Cont inual  Care Solut ions,  Inc.

A chemical  engineer by training,  Mike is  a health-tech CEO and
product developer best  known for  his development of  medicat ion
administrat ion and operat ing room systems and “Cl inical  Conductor”
cl in ical  t r ia l  management software now used at  thousands of
research sites around the world.  The company he founded,  Bio-
Optronics,  Inc.  was recently  sold and Mike has since launched a new
company Continual  Care Solut ions , Inc.  and a new software platform
cal led “ imPowr”.  This new company & platform supports human
service agencies that  serve at-r isk and vulnerable populat ions,
part icular ly  those deal ing with issues related to mental  and
behavioral  health ,  substance abuse,  poverty ,  developmental
disabi l i t ies ,  and social  and cultural  dispari t ies.

Belinda Knight,  Director  of  Community  Operat ions,  ACCORD
Corporat ion

Bel inda Knight is  current ly  the Director  of  Community Operat ions at
ACCORD Corporat ion.  She has served in var ious direct  service and
leadership posit ions since 1996,  including Ear ly  Head Start  and
Head Start  programs and cr is is services programs. Bel inda has
extensive experience bui lding community partnerships and
implementing new and innovative programs. Bel inda graduated from
the University  at  Buffalo School  of  Social  Work’s Trauma-Informed
Care Champions Cohort  in  2018.  She is  the chairperson of  ACCORD’s
Trauma-Informed Care Committee,  an act ive member of  Trauma-
Informed Communit ies Throughout Al legany County Coal i t ion and is
a member of  the NYSCAA Trauma-Informed Agency Community of
Pract ice.  
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Michele McKeon,  Chief  Operat ing Off icer ,  Regional  Economic
Community  Act ion Program (RECAP)

Michele is  the Chief  Operat ing Off icer  of  the Regional  Economic
Community Act ion Program (RECAP),  a not  for  prof i t  dedicated to
empowering people and communit ies chal lenged by poverty ,  racism,
and social  in just ice by col laborat ing with publ ic and pr ivate partners
to provide high qual i ty  health and human services,  education,
advocacy,  and hope.  Michele has trained statewide and nat ional ly  on
the issues of  domestic v iolence,  poverty and substance use and
mental  health ,  and she is  a sought-after  keynote speaker on issues
facing women and gir ls.

Al Meyers,  Safe Harbor Coordinator ,  Connect ing Communit ies
in Act ion

Born in the Southern Tier ,  Al  has a heart  for  Western NY famil ies.
Working with Fatherhood Connection,  his desire is  to see men r ise up
to become models to their  k ids by becoming more self -aware and
learning consistent  parent ing strategies.  For the last  few years,  he
has expanded to famil ies by helping agency workers ,  parents and
young people become more aware of  the methods exploiters use to
break apart  famil ies.  By understanding NEAR science,  becoming
Trauma Informed,  and bui lding resi l ient  communit ies we can once
again strengthen the fabr ic of  our  society.  With his wife of  29
years,11 kids of  their  own,  & 2 foster  chi ldren,  Al  enjoys coaching,
mentor ing and guiding those interested in experiencing the ful lness
of l i fe  through healthy relat ionships.  I  look forward to seeing you at
the session ent i t led “Staying current  by changing up the conversat ion
of exploited chi ldren and youth.” In this session we wi l l  take a look at
how the pandemic has shifted the r isky behaviors of  youth,  and
opened the door for  increased fraud and coercion by traff ickers.  

Larry Marx,  CEO,  The Chi ldren’s Agenda

Larry Marx is  CEO of The Chi ldren’s Agenda.  Larry has been an
organizer  and leader of  pol i t ical  campaigns and social  change
organizat ions for  the past  30 years ,  working in more than one
hundred issue and elect ion campaigns in I l l inois ,  Wisconsin ,
Minnesota and New York.  Larry has been Co-Chair  of  the Board of
Directors of  the nat ional  Partnership for  America’s Chi ldren,  a
network of  56 state and local  chi ldren’s advocacy organizat ions in 44
states.  Larry has been appointed to the Governor ’s  Ear ly  Chi ldhood
Advisory Counci l ,  the New York State Chi ld Care Avai labi l i ty  Task
Force,  serves as an Executive Committee member of  ROC the Future
and on the Steer ing Committee and Co-Chair  of  the Pol icy Committee
of the Rochester-Monroe Anti -Poverty Ini t iat ive.   
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Aqua Porter ,  Execut ive Director ,  Rochester-  Monroe Ant i -
Poverty  In i t iat ive (RMAPI)

Aqua serves as the Executive Director  of  RMAPI ,  a  col lect ive impact
init iat ive that  focuses on increasing upward mobi l i ty  and prosperi ty
for  City  of  Rochester  and Monroe County residents.  Pr ior  to this ,  Aqua
had a 30+ year career with Xerox Corp,  where she held a var iety of
leadership posit ions.  She is  a mature,  confident and innovative
executive with strong interpersonal  ski l ls ,  adept in bui lding strong
teams who del iver  exceptional  results.  Aqua is  a 40-year member of
Alpha Kappa Alpha Soror i ty  Inc. ,  the f i rst  Greek Soror i ty  establ ished
by Afr ican-American col lege educated women. She is  the President of
the Rochester  Chapter  of  The Links,  Incorporated where she has
served in several  leadership posit ions.  She is  also a member of  the
Susan B.  Anthony Museum and House,  Inc.  Board of  Trustees.  

Florence Ohle,  Execut ive Director ,  Community  Act ion of
Greene County ,  Inc.

Florence Ohle ,  CCAP,  is  Executive Director  of  Community Act ion of
Greene County ,  Inc. ,  located in Catski l l ,  New York.  She has been with
the Agency for  21 years ,  start ing with the agency as Fiscal  Director  in
2001,  and then promoted to ED in 2004.  Florence has seen the agency
through the Great Recession of  2007-2009,  as wel l  as through natural
disasters such as Hurr icane Irene and Tropical  Storm Lee,  which
ravaged Greene County.  Most recently  the Covid 19 Pandemic and
Great Resignation posed an ent irely  different  set  of  problems.
Florence is  passionate about serving those among us that  lack the
supports and ski l ls  necessary to achieve a decent standard of  l iv ing
in our society ,  as wel l  as about providing a good workplace for  staff
that  promotes growth,  wel lness,  as wel l  as work l i fe balance.  “We
spend too much t ime at  work to be miserable there.”

Jenn O'Connor,  Director  of  Pol icy and Advocacy,  Prevent
Chi ld Abuse New York (PCANY)

Jenn O’Connor is  Director  of  Pol icy and Advocacy for  Prevent Chi ld
Abuse New York (PCANY),  the only statewide nonprofi t  solely  focused
on preventing abuse and neglect.  She is  also Director  of  the NYS
Home Visit ing Coordinat ion Init iat ive (HVCI) .  She previously served as
NYS Director  of  Counci l  for  a Strong America,  senior  associate for  the
Schuyler  Center  for  Analysis and Advocacy,  senior  analyst  for  the
National  Governors Associat ion,  and director  of  legislat ive affairs and
education for  the National  Conference of  Insurance Legislators.  In
addit ion to a background in mental  health ,  maternal  and chi ld health ,
health insurance,  and education pol icy ,  she has several  years of
campaign and legislat ive experience.  
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Scott  Rogoff ,  Partner ,  Barclay Damon LLP

With over 20 years of  legal  experience,  Scott  concentrates his
pract ice on labor and employment matters ,  housing discr iminat ion,
and health care controversies,  representing for-prof i t  and not-for-
prof i t  employers of  al l  s izes as wel l  as individuals involved in civ i l
l i t igat ion.  Scott  represents employers in claims before state and
federal  courts and administrat ive agencies such as the NYS Division
of Human Rights ,  the Equal  Employment Opportunity  Commission
(EEOC),  and state and federal  departments of  labor ,  including in
connection with wage-and-hour and unemployment matters.  He helps
employers develop and implement best  pract ices to establ ish and
maintain effect ive working relat ionships with employees,  drafts
employee pol ic ies and handbooks,  and serves as a trusted resource
for  human resources professionals.  Scott  is  a frequent speaker and
trainer  on a var iety of  important  labor and employment topics.

Samantha Ri ley,  Director  of  Family  Resources,  Community
Act ion Partnership for  Dutchess County

Samantha Ri ley is  the Director  of  Family  Resources for  Community
Action Partnership for  Dutchess County (CAPDC).  She has 11 years of
experience working for  Community Act ion Agencies.  She started as an
Early  Head Start  Family  Worker in a neighboring county before
start ing with CAPDC in 2013 as a Cl ient  Advocate.  She later  was
promoted to Program Director  in 2015.  In this role she oversees the
dai ly  operat ions at  four Family  Development Centers and the
programs & services that  they provide to low-income famil ies in
Dutchess County.  

Jon Rice,  LCSW, New York State Off ice of  Mental  Health -
Off ice of  Prevent ion and Health In i t iat ives

Jon is  a New York State Licensed Cl inical  Social  Worker who works to
promote wel lness and healthy relat ionships across the l i fespan.  Over
the course of  3 + decades,  he has served individuals ,  famil ies ,  and
communit ies in a var iety of  sett ings,  and roles,  including:
Psychotherapist ;  Supervisor of  School  Social  Work Services;
Playground Director ;  Coach;  Board Member;  and advocacy as a
Survivor  Outreach Liaison.  He f i rmly bel ieves in Community Act ion’s
mission having served as former Director  of  Housing and Community
Services for  Schenectady Community Act ion.  

25



N
YS

CA
A 

Sp
ea

ke
r B

io
s

Tommy Sheridan,  Deputy Director ,  Nat ional  Head Start
Associat ion (NHSA)

Tommy Sheridan is  the Deputy Director  for  the National  Head Start
Associat ion (NHSA),  where he has worked since 2009.  Pr ior  to his
current  role ,  Tommy served as NHSA's Senior  Director  for  Government
Affairs where he was the main l ia ison between the Head Start
community and the powers that  be in DC.  Pr ior  to NHSA,  he worked in
the MN State Senate and on several  pol i t ical  campaigns.  

Laura Rossman,  CEO,  Pro Act ion of  Steuben and Yates,  Inc.

Laura Rossman is the CEO for  Pro Act ion of  Steuben and Yates,  Inc.
In her  role as CEO/Executive Director  she is  responsible for  al l
agency programs and operat ions.  Pr ior  to her  role as CEO. she was
the Associate Executive Director  for  12 years.   Laura is  an Adjunct
Professor at  Corning Community Col lege and co-developed
curr iculum for  the Corning Community Col lege Non-Prof i t
Management/Leadership program. She also completed the
Communicat ions Across Barr iers Poverty Coaching Inst i tute in 2016.
Laura holds a bachelor ’s  degree in Business Management from Lock
Haven University  and a master ’s  degree in Business Management
from Keuka Col lege.  She became a Cert i f ied Community Act ion
Professional  (CCAP) in August of  2008 ,  Nat ional ly  Cert i f ied Results
Oriented Management and Accountabi l i ty  Trainer  (NCRT),  and a
National ly  Cert i f ied NEAR Trainer.

Manny Rosa,  Director ,  NYS Department of  State ,  Div is ion of
Community  Services

Manny is  an experienced non-prof i t  executive and who is result -
or iented and people-focused with extensive experience in the
operat ion of  comprehensive health and human services
organizat ions.  He has a career that  demonstrates commitment to
improving publ ic health and community development.  Manny has
served as the Deputy Director  for  New York Governor ’s  Off ice for
Hispanic Affairs ;  Assistant  Secretary to the Governor for  Human
Services;  Director  of  the New York State Off ice of  Minori ty  Health ;
Assistant  Vice President for  Intergovernmental  and Community
Affairs of  the New York City  Health and Hospitals Corporat ion;
Executive Director  of  Hunt ‘s  Point  Mult i -Service Center ,  Assistant
Director ,  PROMESA Residential  Program. Manny current ly
administers a major  federal  ant ipoverty grant  on behalf  of  New York
State.  His experience as a leader with a diverse resume has earned
him the respect of  col leagues and the community.
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Andrey Studley,  Chief  Operat ing Off icer  of  Services,
Connect ing Communit ies in  Act ion

Andrew Studley has been with Connecting Communit ies in Act ion
(CCA) since 2005.  He holds a Bachelor  of  Arts degree from St.
Bonaventure University ,  and earned designation of  Cert i f ied
Community Act ion Professional  in  2015.  Andrew is a Leadership
Cattaraugus Alum and a recipient  of  both the Cindy Woods Memorial
Service Award and the Leadership Award through CCA. Andrew
became a Cert i f ied Financial  Social  Work Educator/Coach in 2012 and
is also a National ly  Cert i f ied ROMA Trainer  and Implementer.  Andrew
lives in Portvi l le ,  New York,  with his dog Daisy ,  and is  a Portvi l le
Varsity  Assistant  Footbal l  Coach.

Emily Sorenson,  Senior  Director  of  Training & Employment
Programs,  PathStone Corporat ion

Emily  Sorenson is  the Senior  Director  of  Training & Employment
programs for  PathStone’s New York reentry services.  Emily  has been
with PathStone for  3.5 years and oversees reentry programs across
NYS including training & employment programs,  health programs and
gun violence prevention programs. She holds a Masters of  Science in
Criminal  Just ice with concentrat ion in Correct ions & Offender
Rehabi l i tat ion.

Kari  Siddiqui ,  Senior  Pol icy Associate ,  Prevent  Chi ld Abuse
NY

Kari  Siddiqui  is  a Senior  Pol icy Associate at  Prevent Chi ld Abuse NY,
with expert ise in areas related to chi ld welfare pol icy.  She previously
served as Senior  Pol icy Analyst  for  the Schuyler  Center  for  Analysis
&amp; Advocacy,  where she was a founding co- lead of  two state-wide
coal i t ions:  NYS Chi ld Welfare Coal i t ion and the CHAMPS-NY
campaign.  She has also worked with community ,  arts ,  and education
organizat ions and is  a founding board member of  the Greater  Hudson
Promise Neighborhood,  in  Hudson,  NY.   Kar i  earned her Master 's
degree in Publ ic Administrat ion with special izat ions in Nonprofi t
Management and Global  Leadership from the Mark O.  Hatf ie ld School
of  Government at  Port land State University ,  and her  Bachelor 's  degree
in Romance Languages from the University  of  North Carol ina at
Chapel  Hi l l .
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Carolyn Wiggins,  CEO,  Fort  George Community  Services,
Inc.

Carolyn Wiggins is  the CEO of  Fort  George Community  Services,
Inc.  The organizat ion was founded and incorporated in 1981 for
the purpose of  establ ishing,  maintaining,  and operat ing programs
in education,  employment and training,  economic development ,
housing,  health and social  welfare.  These programs are designed
to strengthen the growth and development of  individuals and
famil ies in the Washington Heights Area and the Morr isania
sect ion of  the Bronx.

Jerome Underwood,  President  & CEO,  Act ion for  a Better
Community ,  Inc.

Jerome H.  Underwood is President & CEO of Act ion for  a Better
Community ,  Inc.  (ABC).  The agency of  400 staff  is  part  of  the
national  network of  1 ,000 Community Act ion Agencies (CAA),
or iginal ly  establ ished under the Economic Opportunity  Act  of
1964 to f ight  America’s war on poverty.  Born on the beautiful
Caribbean is land of  Antigua,  Jerome holds an MBA in Finance
from Rochester  Inst i tute of  Technology,  and a Bachelor  of
Science degree in Accounting from St.  John Fisher Col lege.  He is
a pioneering graduate of  the United Way’s Afr ican American
Leadership Development Program (AALDP) and has been part  of
the program’s faculty.  Jerome is a board member of  Highland
Hospital ,  Common Ground Health ,  Wi lmont Cancer Inst i tute ’s
Advisory Board,  Rochester  Educational  Opportunity  Center ,
Advisory Board,  and is  past  Co-Chair  of  the Rochester  Monroe
Anti -Poverty Ini t iat ive (RMAPI).   In  the 2015-16,  Jerome served
as Rochester  Inst i tute of  Technology’s Minett  Professor ,  a
posit ion chosen by the university ’s  President and past Minett
Professors to lecture for  a year in their  area of  interest.He is  a
founding member of  the Greater  Rochester  Black Agenda Group
and was l isted among the Rochester  Business Journal ’s  “Power
100” individuals in 2021 and 2022.  
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Veronica Zhang,  Esq. ,  Deputy Director  and Senior
Counsel ,  CAPLAW

Veronica Zhang is  Deputy Director  and Senior  Counsel  at  CAPLAW.
She advises community act ion agencies nat ionwide on strategic ,
operat ional ,  and legal  matters ,  including tax-exempt law,
employment law,  Head Start  and other government grant
compliance,  and corporate governance.  Pr ior  to joining CAPLAW,
Veronica was a business law associate at  Goodwin Procter  LLP,
where she represented publ ic and pr ivate companies in mergers
and acquisit ions and other strategic col laborat ions.  She also
helped nonprofi t  organizat ions operate and maintain tax-exempt
status.  Veronica is  a graduate of  Yale University  and Boston
University  School  of  Law.

Tina Zerbian,  CEO,  Connect ing Communit ies in  Act ion

Tina Zerbian has been the CEO at  Connecting Communit ies in
Action since September 1984.  Ms.  Zerbian holds both a Masters ’
Degree in Counsel ing Psychology and a Bachelor ’s  Degree in
Education from St.  Bonaventure University.   She is  a member of
numerous local  and statewide boards,  including a Federal ly
Qual i f ied Health Center ,  the NYS CSBG Advisory Counci l ,  the NYS
Weatherizat ion Pol icy Advisory Counci l ,  and the NYS Community
Action Associat ion.  Ms.  Zerbian became a Cert i f ied Community
Action Professional  in  2010,  and a National ly  Cert i f ied ROMA
Implementer  in 2017.  She is  also a Cert i f ied Financial  Social
Worker ,  a  Cert i f ied Credit  Compliance Special ist ,  and the recipient
of  several  local  and statewide awards including Enchanted
Mountain Woman of the Year ,  NYS Community Act ion
Administrator  of  the Year and “Fr iends of  Civi l  Legal  Services
Award” from the New York State Unif ied Court  System. In 2008,
she was named the Leadership Cattaraugus Alumnus of  the Year
and is  a 2019 inductee in the Notable Women Human Services Hal l
of  Fame. She and her husband l ive in El l icottvi l le ,  New York and
have two adult  sons.
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Joe Maggiore,  Director  of  Training,  NYSWDA

Joe Maggiore worked in the construct ion f ie ld as a carpenter  for  18
years pr ior  to start ing his employment at  Delaware Opportunit ies.  In
2002,  Joe was hired by Delaware Opportunit ies as a Weatherizat ion
Carpenter.  In  2007,  he was hired as the Weatherizat ion Director.  Joe’s
programs grow signif icant ly  over  the years as he developed his
EmPower and fee-for-service programs. He also expanded his
weatherizat ion services terr i tory into Sul l ivan County.  Short ly  after
becoming the Weatherizat ion Director ,  Joe was elected to the Board
of Directors for  NYSWDA and has held several  posit ions including
Board President.  Joe joined NYSWDA in November of  2021.  He
current ly  holds BPI  cert i f icat ions in BA,  EA,  IDL and QCI.  He is  also an
onl ine proctor  and f ie ld proctor.   

Joe I lacqua,  Trainer ,  NYSWDA

Joe I lacqua has almost 40 years experiencein the home
performance/weatherizat ion industry.Joe br ings a “hands on” ‘crew
focused’  att i tude to his trainings.  Joe began as an instal ler  at  ECO
Works Inc.  in  1979 and then moved to Entherm where he worked his
way up to production manager , running up to ,  sometimes f ive or  s ix
crews dai ly .  In  2006 Entherm was sold to Green Homes America
where Joe continued in his production managerposit ion.  As part  of
his dut ies,Joe conducted hands on f ie ld training sessions for  present
and new employees.  In 2009 and 2010 Joe traveled to Denver CO and
Fresno CAto help train HVAC instal lersof companies Green Homes
America had partnered with.  Joe helped train the HVACinstal lers in
the techniquesneeded to air  seal  and vent att ics ,  s iding removal ,  and
dense pack wal lprocedures.  This helped them incorporate shel l
improvements into their  work scopes to achieve energy savings.  Joe
is cert i f ied by BPI  as a Bui ldingAnalyst ,  Manufactured Housing
Professional ,  WHALCI Instal ler ,  Envelope Professional ,  Heating
Professional ,  as wel l  as an OSHA cert i f ied trainer.  

David Hi l l ,  HVAC Trainer ,  NYSWDA

Davis received an HVAC associate degree from Triangle Tech in
Pittsburgh,  PA in the ear ly  1980s.  In 1984 relocated to Syracuse NY,
held a posit ion as an HVAC service technician and became very
famil iar  with the heat pump of that  t ime.  Was a member of  the local
Heat Pump Associat ion sponsored by Niagara Mohawk. Through the
next  38 years Dave has attended many residential  and Commercial ,
boi ler ,  furnaces,  rooftop unit ,  duct less mini  spl i t ,  VRF,  Factory
training seminars.  Around 2010 was introduced to the BPI  and
received his Bui lding Auditor .   Before his employment with NYSWDA
he was service manager for  the last  19 years ,  mentor ing younger
col leagues.  Since 1998 Dave is  involved with the annual  NY SKILLS
USA as a judge in the HVAC program. 
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Andy Stone is  the Executive Director  of  the New York State
Weatherizat ion Directors Associat ion.  NYSWDA provides housing
science training,  as wel l  as other support ive services to
weatherizat ion programs and home performance contractors across
New York State.  Andy has over 30 years of  experience in residential
energy eff ic iency and has held a var iety of  posit ions within the
Weatherizat ion Assistance Program.He began his career in WAP as an
energy auditor  in  1985.  He became director  of  a local  program in
1989 and director  of  housing in 1999.  His dut ies included oversight  of
not only weatherizat ion but  also housing rehabi l i tat ion grants ,  rental
programs,  and preservat ion company act iv i t ies.  Pr ior  to being named
NYSWDA’s Executive Director ,  Andy was an act ive member of  the
NYSWDA board of  directors for  over  15 years and held the posit ions
of Vice President and Board Development Chair .  

Al McMahon,  Trainer/Program Liaison,  NYSWDA

Al McMahon,  has worked as a commercial  Home Performance energy
auditor ,  and has a passion for  Off -Gr id education and bui lding
science.  Al ’s  cert i f ied in NYSERDA’s Small  Commercial  Energy
Audit ing Program, BPI ’s  HEP Energy Auditor ,  and HEP Qual i ty  Control
Inspector ,  Inf i l t rat ion & Duct Leakage as wel l  as BPI ’s  Bui lding
Analyst  Professional ,  Manufactured Housing Professional ,  AC & Heat
Pump Professional ,  Heating Professional  and Envelope Professional .
He is  a BPI  proctor  for  those cert i f icat ions.  As wel l  as a Cert i f ied EPA
Lead Renovator  Instructor ,  Cert i f ied EPA Lead Supervisor ,  Smal l
Homes Auditor  and Level  I  Thermographer.
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What is NYSCAA Learn?
NYSCAA Learn is an online learning hub that houses both
eLearning interactive courses and other resources
designed specifically for Community Action staff and
board members. 

AVAILABLE COURSES:
Welcome to NYSCAA
Community Action: An
Overview
Community Action: Our
History, Our Narrative
Applying ROMA in a CAA
Community Action Agency
Board Roles &
Responsibilities
Diversity and Inclusion in the
Workplace
Conflict Resolution
What's Your Poverty IQ?

Strategies for Board
Engagement: Tapping into
the Low-Income Board
Sector
Phishing and Social
Engineering Essentials
Understanding N.E.A.R.
Science
The Community Action Plan
Sexual Harassment
Prevention Training (NYS)
Combatting Contagious
Illness in the Workplace

Who Has Access?
All courses are free and open to all New York CAA board
members, staff, and volunteers. Participants will receive a
certificate of completion at the end of the course.
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NEW YORK STATE COMMUNITY
ACTION ASSOCIATION 

About the New York State Community Action Association (NYSCAA)

Emerging Leaders Institute (ELI) - A year-long leadership development program designed to build the
capacity of future leaders within NY's Community Action Network 
ACEs - Adverse Childhood Experiences - learning community
Data Hub - Community Needs Assessments, Poverty Reports, data mapping, and more
Affinity Groups - A vehicle to reach out to your CAA colleagues across the network to share ideas,
ask questions, and learn
ROMA Alliance - Bringing ROMA professionals together to develop a culture in CAAs that supports
and contributes to results orientation

Benefits for NYSCAA Members:
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