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O U R  M I S S I O N :
T H E  N E W  Y O R K  S T A T E  C O M M U N I T Y
A C T I O N  A S S O C I A T I O N  ( N Y S C A A )
S T R E N G T H E N S  T H E  C A P A C I T Y  O F  T H E
C O M M U N I T Y  A C T I O N  N E T W O R K  T O
A D D R E S S  T H E  C A U S E S  A N D  C O N D I T I O N S
O F  P O V E R T Y .

N Y S C A A  s u p p o r t s  a  n e t w o r k  t h a t
p r o m o t e s  a n d  v a l u e s  i n c l u s i o n  a n d
d i v e r s i t y .
N Y S C A A  w o r k s  w i t h  a l l  p e o p l e  w i t h
r e s p e c t  a n d  s e n s i t i v i t y .
N Y S C A A  b e l i e v e s  i n  t h e  p o w e r  o f
c o m p a s s i o n  a n d  c o l l a b o r a t i o n  t o
o v e r c o m e  p o v e r t y .
N Y S C A A  b e l i e v e s  a l l  i n d i v i d u a l s  n e e d
h o p e  a n d  o p p o r t u n i t y  t o  s u c c e e d .
N Y S C A A  i s  c o m m i t t e d  t o  e x c e l l e n c e
i n  a l l  t h a t  i t  d o e s .

C O R E  V A L U E S :
1 .

2 .

3 .

4 .

5 .

Jackie Orr,
CEO

Bridgette Alesci,
Program Assistant

Charles Barbay,
Project Manager

Courtney Schanthal,
Program Director
Phoebe Schimpf,

Program & Technology
Director

Suzette Washock,
Director of Finance & HR

NYSCAA STAFF:

2.

Economic Opportunity Council of
Suffolk

A B O U T  N Y S C A A



N O R T H  C O U N T R Y  R E G I O N
A d i r o n d a c k  C o m m u n i t y  A c t i o n
P r o g r a m s ,  I n c .
C o m m u n i t y  A c t i o n  P l a n n i n g  C o u n c i l  o f
J e f f e r s o n  C o u n t y ,  I n c .
J C E O  o f  C l i n t o n  &  F r a n k l i n  C o u n t i e s ,
I n c .
L e w i s  C o u n t y  O p p o r t u n i t i e s ,  I n c .
S t .  L a w r e n c e  C o u n t y  C o m m u n i t y
D e v e l o p m e n t  P r o g r a m ,  I n c .
W a r r e n - H a m i l t o n  C o u n t i e s  C o m m u n i t y
A c t i o n  A g e n c y

C A P I T A L  D I S T R I C T  R E G I O N
A l b a n y  C o m m u n i t y  A c t i o n  P a r t n e r s h i p
C o l u m b i a  O p p o r t u n i t i e s
C E O
C o m m u n i t y  A c t i o n  o f  G r e e n e  C o u n t y ,  I n c .
F u l m o n t  C o m m u n i t y  A c t i o n  A g e n c y ,  I n c .
L . E . A . P .
O p p o r t u n i t i e s  f o r  O t s e g o ,  I n c .
S a r a t o g a  C o u n t y  E O C ,  I n c .
S c h e n e c t a d y  C o m m u n i t y  A c t i o n  P r o g r a m ,
I n c .
S c h o h a r i e  C o u n t y  C o m m u n i t y  A c t i o n
P r o g r a m ,  I n c .

C E N T R A L  &  S O U T H E R N  T I E R
R E G I O N

C o m m u n i t y  A c t i o n  P r o g r a m  f o r  M a d i s o n
C o u n t y ,  I n c .
C o m m u n i t y  A c t i o n  P r o g r a m s  C a y u g a / S e n e c a
( C A P )
C o r t l a n d  C o u n t y  C o m m u n i t y  A c t i o n  P r o g r a m
( C A P C O )
D e l a w a r e  O p p o r t u n i t i e s ,  I n c .
E c o n o m i c  O p p o r t u n i t y  P r o g r a m  o f  C h e m u n g
&  S c h u y l e r  C o u n t i e s
G r e a t e r  O p p o r t u n i t i e s
M o h a w k  V a l l e y  C o m m u n i t y  A c t i o n  A g e n c y
O s w e g o  C o u n t y  O p p o r t u n i t i e s ,  I n c .
P E A C E ,  I n c .
P r o  A c t i o n  o f  S t e u b e n  &  Y a t e s ,  I n c .
T i o g a  O p p o r t u n i t i e s ,  I n c .
T o m p k i n s  C o m m u n i t y  A c t i o n ,  I n c .
W a y n e  C o u n t y  A c t i o n  P r o g r a m ,  I n c .

N Y C - L I  &  M I D - H U D S O N
R E G I O N

C o m m u n i t y  A c t i o n  P a r t n e r s h i p  f o r
D u t c h e s s  C o u n t y
E O C  o f  N a s s a u  C o u n t y
E O C  o f  S u f f o l k
N e w  Y o r k  C i t y  D e p a r t m e n t  o f  Y o u t h  &
C o m m u n i t y  D e v e l o p m e n t
R E C A P
U l s t e r  C o u n t y  C o m m u n i t y  A c t i o n ,  I n c .
W e s t c h e s t e r  C o m m u n i t y  O p p o r t u n i t y
P r o g r a m ,  I n c .
Y o n k e r s  C o m m u n i t y  A c t i o n  P r o g r a m ,
I n c .

W E S T E R N  R E G I O N
A C C O R D  C o r p o r a t i o n
A c t i o n  f o r  a  B e t t e r  C o m m u n i t y ,
I n c .
C h a u t a u q u a  O p p o r t u n i t i e s ,  I n c .
C o m m u n i t y  A c t i o n  o f  O r l e a n s  &
G e n e s e e
C o m m u n i t y  A c t i o n  O r g a n i z a t i o n
o f  W e s t e r n  N e w  Y o r k
C o n n e c t i n g  C o m m u n i t i e s  i n
A c t i o n ,  I n c .
L i v i n g s t o n  C o u n t y  O f f i c e  o f
W o r k f o r c e  D e v e l o p m e n t
N i a g a r a  C o m m u n i t y  A c t i o n
P r o g r a m ,  I n c .
P a t h S t o n e
W y o m i n g  C o u n t y  C o m m u n i t y
A c t i o n ,  I n c .

T H E  N E W  Y O R K  C O M M U N I T Y
A C T I O N  A G E N C Y  N E T W O R K

3.



A D V E R S E  C H I L D H O O D
E X P E R I E N C E S  ( A C E S )

W e  k n o w  t h a t  t h e  l e a d i n g  c a u s e s  o f  d i s e a s e
a n d  d i s a b i l i t y ,  l e a r n i n g  a n d  p r o d u c t i v i t y
p r o b l e m s ,  a n d  e a r l y  d e a t h  h a v e  t h e i r  r o o t s
i n  t h e  c u m u l a t i v e  n e u r o d e v e l o p m e n t a l
i m p a c t s  o f  A d v e r s e  C h i l d h o o d  E x p e r i e n c e s
( A C E s ) .  P a r t i c i p a n t s  f r o m  C A A s  a c r o s s  t h e
s t a t e  w e r e  t r a i n e d  i n  N e u r o s c i e n c e ,
E p i g e n e t i c s ,  A d v e r s e  C h i l d h o o d
E x p e r i e n c e s ,  R e s i l i e n c e  ( N E A R )  a n d  f o r m e d
a  c o h o r t  o f  A C E s  I n t e r f a c e  M a s t e r  T r a i n e r s .
T h e s e  M a s t e r  T r a i n e r s  w i l l  t r a i n  c o m m u n i t y
m e m b e r s  a n d  C A A  s t a f f .

B E S T  P R A C T I C E S  &  D A T A
C O M M U N I T I E S  O F  P R A C T I C E  ( C o P )

N Y S C A A  s u p p o r t s  t h e  C o m m u n i t y  A c t i o n
n e t w o r k  i n  c o l l e c t i v e  l e a r n i n g  g r o u p ( s )
k n o w n  a s  C o m m u n i t i e s  o f  P r a c t i c e  o r  C o P .
C o m m u n i t i e s  o f  P r a c t i c e  c o n s i s t  o f
C o m m u n i t y  A c t i o n  s t a f f  w h o  s h a r e  s i m i l a r
i n t e r e s t s  a n d  c o m e  t o g e t h e r  t o  f u l f i l l  b o t h
i n d i v i d u a l  a n d  g r o u p  g o a l s .  T w o  C o P s ;
B e s t / E v i d e n c e - B a s e d  P r o g r a m s  C o P  a n d  D a t a
C o P ,  m e e t  b i - m o n t h l y .

N Y S C A A ' S  U P D A T E D  L O G O :

W E E K L Y  E X E C U T I V E  D I R E C T O R
M E E T I N G S

N Y S C A A  c o o r d i n a t e s  a n d  h o s t s  w e e k l y
v i r t u a l  m e e t i n g s  w i t h  t h e  N e w  Y o r k  C A A
E D / C E O s  t o  o f f e r  a s s i s t a n c e  a n d
s u p p o r t  d u r i n g  C O V I D - 1 9 .  T h e  w e e k l y
c a l l s  p r o v i d e  E D s  w i t h  a n  o p p o r t u n i t y
f o r  p e e r - t o - p e e r  s h a r i n g  o f  v i t a l  a n d
c r i t i c a l  i n f o r m a t i o n ,  t o  d i s c u s s
c h a l l e n g e s  a s  w e l l  a s  s u c c e s s e s ,  a n d  t o
s h a r e  i d e a s  r e g a r d i n g  s e r v i c e  d e l i v e r y
a n d  p e r s o n n e l  c o n c e r n s .

N Y S C A A ' S  E N G A G E M E N T
W I T H  T H E  N E T W O R K
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NYSCAA Learn is a free, online

learning academy that hosts

compelling courses for Community

Action Agency Staff, Board

Members, and Volunteers.

N Y S C A A  L E A R N

N u m b e r  o f  N Y S C A A  L e a r n  U s e r s

W H A T  I S  N Y S C A A  L E A R N ?

N E W  T O  N Y S C A A  L E A R N
I N  2 0 2 0
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I N C R E A S E  I N  N Y S C A A
L E A R N  U S E R S  B Y  M O N T H

https://nyscaalearn.org/


NYSCAA offers affinity groups on

topics such as Finance, HR, IT, and

more. These groups allow members

to share promising practices and to

discuss current issues with

colleagues in their respective fields.

In addition to the HR, Finance, and IT

groups; NYSCAA also hosts the

CAPTAIN and CAP60 Affinity

Groups. These groups meet with

staff from their data resource

providers to discuss updates and

inquiries. NYSCAA also hosted a

Census Affinity Group during the

2020 Census campaign. Group

members met to share information

and resources to ensure a complete

and fair count for all New York State

residents.

N Y S C A A  A F F I N I T Y
G R O U P SW H A T  A R E  N Y S C A A

A F F I N I T Y  G R O U P S ?

C A P T A I N  A F F I N I T Y  G R O U P  M E M B E R S

G
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re 43

C A P 6 0  A F F I N I T Y  G R O U P  M E M B E R S

F I N A N C E  A F F I N I T Y  G R O U P  M E M B E R S

H R  A F F I N I T Y  G R O U P  M E M B E R S

I T  A F F I N I T Y  G R O U P  M E M B E R S

C E N S U S  A F F I N I T Y  G R O U P  M E M B E R S
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ELI is a year-long leadership

development program designed to

build the capacity of future

leaders within New York's

Community Action Network. 

 Graduates are able to continue

their work with ELI for an

additional year as part of ELI 2.0.

N Y S C A A  E M E R G I N G
L E A D E R S  I N S T I T U T E
( E L I )

The NYS ROMA Alliance is a

group of Certified ROMA

Trainers and Certified ROMA

Implementers who currently work

at a CAA in New York State or

work at the Department of

State/Division of Community

Services. The purpose of the New

York Alliance is to bring together

ROMA professionals to develop a

culture in Community Action

Agencies that supports and

contributes to a results

orientation.

N Y S  R O M A  A L L I A N C E

CAA staff
participated
in 4 ROMA
Trainings

NYSCAA provided training and

technical assistance to all New

York State Community Action

Agencies. We partnered with a

number of resource providers,

state and federal agencies, and

private organizations to provide

high-quality trainings on relevant

topics for the network. 

W E B I N A R S ,
T R A I N I N G S ,  &
R E G I O N A L  M E E T I N G S

1,135
Individuals
participated in   
 20 webinars,
trainings, and
regional
meetings

P R O F E S S I O N A L
D E V E L O P M E N T

92
New ELI
Graduates in
2020

29

7.

https://www.nyscommunityaction.org/emerging-leaders
https://www.nyscommunityaction.org/roma-alliance


2 0 2 0  N E W  Y O R K
S T A T E  P O V E R T Y
R E P O R T

NYSCAA presented an annual edition of the

New York State Poverty Report. The Poverty

Report provides a state-wide look at poverty

and is designed to be a comprehensive

resource for New York's Community Action

Agencies, community-based organizations,

policymakers, advocates, community

coalitions, and the general public.

The New York State Community Action

Association (NYSCAA) Data Hub provides

regional staff assistance with the

development of Community Needs

Assessments (CNAs). The Data Hub collects

information from a variety of state and

Federal sources and compiles into a single

downloadable and editable report. The

report includes information for all NYSCAA

agency service areas, New York county, or

any combination of service areas and/or

counties in New York.

N Y S C A A  D A T A  H U B

R E S O U R C E S  &
P U B L I C A T I O N S

8.

https://indd.adobe.com/view/a335137c-46e8-4913-86dc-89e66d9723db
https://indd.adobe.com/view/a335137c-46e8-4913-86dc-89e66d9723db
https://nyscaa.engagementnetwork.org/


9.

C O M M U N I T Y  A C T I O N
A N G E L S  N E W  Y O R K

The Community Action Angels work together

through shared knowledge, data, resources, and

activities so volunteer work in Community Action is

more organized, accountable, recognized, and leaves

a significant and positive impact on our state,

communities, agencies, and the people that we serve.

NYSCCA supports a Community Action Angels List-

Serv to support the promising practices and

volunteer initiatives throughout New York's CAAs.

C O M M U N I T Y  A C T I O N
R E S O U R C E  G U I D E

The Community Action Resource Guide (CARG) is

available on the NYSCAA Website and allows users

to view services available at each of the local

Community Action Agencies in New York. The CARG

is searchable and can be exported to PDF or Excel for

further data mining.

E X E C U T I V E
D I R E C T O R / C E O

M A N U A L

The Community Action Agency

Executive Director/CEO Manual

provides information to assist

agency leaders in their roles. The

manual equips EDs and CEOs with

resources and information about

Community Action - the network,

history, and ethics; guidelines on

national trends, and what is

available at NYSCAA.

Schoharie County Community Action
Program

R E S O U R C E S  &
P U B L I C A T I O N S

https://communityactionangelsny.org/
https://nyscaa.online/carguide/
https://www.nyscommunityaction.org/ed-ceo-manual
https://www.nyscommunityaction.org/ed-ceo-manual


"Seeing the multiple agencies

throughout NYS combining their

efforts to overcome diversities

and short-comings throughout

the individual communities was

very inspiring and informative."

"Breaking out into groups andhearing about everyone'sexperience and what theiragencies provided was great. Ithelps with planning efforts formy own agency. Thanks forsharing!"

"I like that everyone addsdifferent opinions to the same
topic.  Gives insight to different

paths that can be taken. This is
the great thing about being able

to connect and share with your
peers."

"The interactive questions and
quiz helped to break up the
presentation. I also really
enjoyed the animations rather
than just a power point
presentation; made it much
easier and fun to complete."

"We often avoid conversations

that address political power and

poverty. This presentation

brought them both into focus. As

a CCAP and NCRT, I found this a

great review, and perhaps, the

best so far in the time it was

completed. Thank you."

T E S T I M O N I A L S  F R O M
O U R  N E T W O R K

A p p l y i n g  R O M A  i n  a  C A A  -  

N Y S C A A  L e a r n  P a r t i c i p a n t

10.

2 0 2 0  E L I  P a r t i c i p a n t

2 0 2 0  E L I  P a r t i c i p a n t

"As a Director of Community

Services, this training brought

more understanding about our

Agency's resources and what is

expected and why. It was all very

useful information that will help

me in my position."

E x e c u t i v e  D i r e c t o r  S e m i n a r  P a r t i c i p a n t

"Thank you, I thought this was very
interactive and informative. As a fairly new

ED I really benefited from the knowledge

and experience brought forward from the

seasoned EDs.  I also thought the History

presentation pre-work was very well done

and my agency will be using this with board

and staff in the future."

H i s t o r y  o f  C o m m u n i t y  A c t i o n  

-  N Y S C A A  L e a r n  P a r t i c i p a n t

C o m m u n i t y  A c t i o n  -  A n  O v e r v i e w
-  N Y S C A A  L e a r n  P a r t i c i p a n t

 U n i f o r m  G u i d a n c e  T r a i n i n g

W e b i n a r  P a r t i c i p a n t

Action for a Better
Community



Thanks to the support of our
partners, we were able to move
quickly in response to the changes
in policies and day-to-day
procedures that affect the lives of
low-income people across NYS.
Thank you for your collaboration
and resolve!

CAA Staff Attended
Trainings Hosted by
Resource Providers

E X P A N D I N G
P A R T N E R S H I P S

222

11.

https://ichp.buffalostate.edu/leads
https://hungersolutionsny.org/
https://nystateofhealth.ny.gov/
https://www.nyatep.org/
https://otda.ny.gov/


R e s p o n d i n g  t o
C o m m u n i t y  N e e d s

D e l i v e r i n g  S e r v i c e s

A d a p t i n g  t o
E x p a n d i n g  C u s t o m e r
R e q u e s t s

E m p o w e r i n g  F a m i l i e s

I n c r e a s i n g
C o m m u n i t y  R e s i l i e n c e

We  recognize the effort and hard work of Community Action

Agencies (CAA) across the state. When their communities and citizens

needed them most, New York's CAAs were there to assist, support,

and shine light during dark times.

C O V I D - 1 9  R E S P O N S E

12.

Chautauqua
Opportunities
Connecting Com

m
unities in Action

NYC DYCD

C A A S  H A V E  B E E N
H A R D  A T  W O R K :

https://www.nyscommunityaction.org/index.php?option=com_content&view=article&id=120:community-action-agencies-shine-light-during-dark-times&catid=32:latest-news&Itemid=177


Grant Income
86.9%

Association Dues
8.7%

Other
4.4%

Training Income
43.4%

Events and Confernce
Income
26.4%

Miscellaneous Income
23.2%

Donations
7.1%

G r a n t  I n c o m e

A s s o c i a t i o n  D u e s

O t h e r

N Y S C A A
F I N A N C E S

E v e n t s  a n d  C o n f e r e n c e

D o n a t i o n s

M i s c e l l a n e o u s  I n c o m e

T r a i n i n g  I n c o m e

The information provided on this

page represents all revenue that

was generated beginning October

1, 2019 through September 30,

2020.

13.

Mohwak Valley Community
Action Agency



O F F I C E R S

N Y S C A A  B O A R D
O F  D I R E C T O R S

L I N D Y  G L E N N O N ,  P R E S I D E N T
M A U R E E N  A B B O T T ,  V I C E  P R E S I D E N T
D E N I S  W I L S O N ,  T R E A S U R E R
D E B R A  S C H I M P F ,  S E C R E T A R Y

A T  L A R G E

N E E N A H  B L A N D
M I K E  B O B B I T T

L E S L E Y  G O O C H  C H R I S T M A N
J A N E L L E  C O O P E R

D I A N E  C O O P E R - C U R R I E R
L E E  D I L L O N

F E L I C I A  D U M A S
M E L I N D A  G A U L T

G R E G  H O W A R D

D A N  M A S K I N
C H A R L E S  Q U I N N
L A U R A  R O S S M A N
N A I M A H  S I E R R A
T I N A  S H A R P E
E L I Z A B E T H  C A R L T O N -  S P I R A
A M Y  T U R N E R
T I N A  Z E R B I A N

14.

NYSCAA's activities in 2019-2020

were partially funded by the NYS

Deptartment of State/Division of

Community Service and the

Administration for Children &

Families/Office of Community Services

Pro Action of Steuben and Yates

NYC DYCD

Pro Action of Steuben
and Yates

Community Action of
Greene County

WestCOP



T H A N K  Y O U !
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Wyoming County
Community Action


